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Crafting Effective Introductions and Conclusions[1]

Overview
❖ An effective introduction explains the purpose and scope of the paper to the reader. The

conclusion should provide a clear answer to any questions asked in the introduction or the title, as
well as summarizing the main points under discussion. With coursework, it may be better to write
the introduction after writing the main body of the paper.

Introductions1: Introductions are usually no more than 10% of the total length of an assignment.
Therefore in a 2,000-word essay the introduction would be approximately 200 words.
❖ Structure: There is no standard pattern for an introduction, since much depends on the type of

research you are conducting and the length of your work, but there are five introductory moves
almost all introductions use:
➢ Move # 1: Identify your topic
➢ Move # 2: State your purpose.
➢ Move # 3: State your main point.
➢ Move # 4: Offer background information about your topic.
➢ Move # 5: Stress the importance of your topic to your readers

❖ Below are different types of introductions you might consider in your own writing:
➢ Begin with Background or Historical Information

■ Example: Identity theft is not a new crime. Throughout history, unscrupulous
individuals have pretended to be people they are not, often with the goal of
political, social, or financial gain. With the right appearance and demeanor,
people have falsely presented themselves as kings and bishops. Today, in our
information age, identity theft is a far more prevalent problem. With access to
names, Social Security numbers, and other personal information, thieves are able
to steal identities, leaving the victims struggling to clear their good names.
Identity theft is a serious problem that claims millions of innocent victims, and
the government must implement better regulations to help put an end to this
crime.

➢ Begin with a quotation.
■ Example: In Shakespeare's Othello, Iago claims that he "who steals my purse

steals trash / . . . But he that filches from me my good name / Robs me of that
which not enriches him, / And makes me poor indeed" (3.3.157-161). Today,

1 Adapted from http://facultyweb.ivcc.edu/rrambo/eng1001/introductions.htm

http://facultyweb.ivcc.edu/rrambo/eng1001/introductions.htm
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identity theft is a new way that thieves steal both the "purses" and the good
names of innocent victims, and these thieves are enriching themselves at the
expense of their victims. Identity theft is a serious problem that claims millions
of innocent victims, and the government must implement better regulations to
help put an end to this crime.

➢ Begin with an Interesting or a Surprising Fact:
■ Example: Identity fraud is the fastest growing crime in the United States. In

2004, over nine million Americans, or approximately one person in 24, became
victims of identity fraud or identity theft, at a cost to the economy of 52.6 billion
dollars ("2005 Identity Fraud Survey Report"). Because many cases of identity
fraud and identity theft may go unreported, the numbers could be even higher.
Identity theft is a serious problem that claims millions of innocent victims, and
the government must implement better regulations to help put an end to this
crime.

➢ Begin with a Definition of an Important Term.
■ Example: Our identity is what makes us unique. It is "the distinguishing

character or personality of an individual," and when one is a victim of identity
theft, it is this "distinguishing character" that is stolen: one's name, address,
Social Security number, employment history, credit history, and more. It
therefore is no wonder that victims of identity theft often feel a deep sense of
violation as they struggle to reclaims their good names. Identity theft is a serious
problem that claims millions of innocent victims, and the government must
implement better regulations to help put an end to this crime.

➢ Begin with a Short Narrative.
■ Example: Joe Stevens was finally ready to purchase a home. He spent years

putting money into a savings account, paid off his credit cards, and diligently
paid every bill on time. Confident of his good credit rating, Joe visited the bank
to inquire about a mortgage, but he discovered startling information: Joe
defaulted on a home loan, had $40,000 in credit card debt, and had a car
repossessed for lack of payment. Joe Stevens, like many Americans, is a victim
of identity theft. Instead of preparing to move into a new home, Joe began the
long journey to restore his good name and to reclaim his identity. Identity theft is
a serious problem that claims millions of innocent victims, and the government
must implement better regulations to help put an end to this crime.

➢ Begin with a Question.
■ Example: How would you feel if you knew, at this moment, that some criminal is

writing your name, address, and Social Security number on credit card
applications and plans to charge thousands of dollars worth of merchandise on
those credit cards? More importantly, how do you know that this is not
happening? Millions of people have become victims of identity theft, and they
often find out only after thousands of dollars have been stolen using their names.
Identity theft is a serious problem that claims millions of innocent victims, and
the government must implement better regulations to help put an end to this
crime
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❖ Introduction Moves to Avoid: Some approaches to introductions almost always fail to be
interesting or engaging. Below are a few approaches to introduction that should be avoided. They
are just about guaranteed to give an essay a weak beginning.
➢ Avoid Beginning with Overly Vague and General Statements or Broad

Generalizations
■ Example: Crimes are committed every day by different people, and there are

many different kinds of crime. Some crimes are more serious than others. One
serious crime today is identity theft. (Can you hear the readers already starting to
snooze? The first two sentences to this introduction are far too vague and general
to get anyone interested in what the writer is going to say in the paper.)

■ Compare: Nowadays there is a lot of competition among different news
providers. In the last 20 years newspapers have faced strong competition from the
internet for news and entertainment.

➢ Avoid Beginning with Dictionary Definitions Obvious to Readers
■ Example: According to Merriam-Webster Online Dictionary, the word "steal" is

defined as "to take the property of another wrongfully." Identity theft is one form
of stealing. (The writer of these sentences seems to assume that the readers are
idiots, which is not a good impression to give readers. Who would not already
know this definition of "steal"?)

➢ Avoiding Beginning with a Direct Statement of What You, as the Writer, are Doing
■ Example: In this essay, identity theft will be explained. I will discuss why it is

such a big problem and what the government should do about it. (Such an
introduction might be appropriate for a writer in junior high school, but mature
writers use much more effective rhetorical strategies to begin their essays.

____________________________________________________________________________________

Conclusions2: Conclusions tend to be shorter and more varied in format than introductions. Some
published articles may have a “summary” or “concluding remarks.” But student papers should generally
have a final section which summarizes the argument and makes it clear to the reader that the original
question has been answered.
❖ Concluding moves to keep in mind:

➢ Move # 1: Signal clearly that you are concluding.
➢ Move # 2: Restate your main point.
➢ Move # 3: Restate the importance of your main topic.
➢ Move # 4: Call your readers to action.
➢ Move # 5: Look into the future.

❖ Below are different types of conclusions you might consider in your own writing:
➢ Echoing the introduction: Echoing your introduction can be a good strategy if it is

meant to bring the reader full-circle. If you begin by describing a scenario, you can end
with the same scenario as proof that your essay was helpful in creating a new
understanding.

■ Example:

2 Ideas in this handout are adapted/taken from: http://leo.stcloudstate.edu/acadwrite/conclude.html &
Baily, S. (2018). Academic writing: A Handbook for International Students.

http://leo.stcloudstate.edu/acadwrite/conclude.html
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● Introduction: From the parking lot, I could see the towers of the castle
of the Magic Kingdom standing stately against the blue sky. To the right,
the tall peak of The Matterhorn rose even higher. From the left, I could
hear the jungle sounds of Adventure land. As I entered the gate, Main
Street stretched before me with its quaint shops evoking an old-fashioned
small town so charming it could never have existed. I was entranced.
Disneyland may have been built for children, but it brings out the child in
adults.

● Conclusion: I thought I would spend a few hours at Disneyland, but here
I was at 1:00 A.M., closing time, leaving the front gates with the now
dark towers of the Magic Kingdom behind me. I could see tired children,
toddling along and struggling to keep their eyes open as best they could.
Others slept in their parents' arms as we waited for the parking lot tram
that would take us to our cars. My forty-year-old feet ached, and I felt a
bit sad to think that in a couple of days I would be leaving California, my
vacation over, to go back to my desk. But then I smiled to think that for
at least a day I felt ten years old again.

➢ Challenging the reader: By issuing a challenge to your readers, you are helping them to
redirect the information in the paper, and they may apply it to their own lives.

■ Example: Though serving on a jury is not only a civic responsibility but also an
interesting experience, many people still view jury duty as a chore that interrupts
their jobs and the routine of their daily lives. However, juries are part of
America's attempt to be a free and just society. Thus, jury duty challenges us to
be interested and responsible citizens.

➢ Looking to the future: Looking to the future can emphasize the importance of your
paper or redirect the readers' thought process. It may help them apply the new
information to their lives or see things more globally.

■ Example: Without well-qualified teachers, schools are little more than buildings
and equipment. If higher-paying careers continue to attract the best and the
brightest students, there will not only be a shortage of teachers, but the teachers
available may not have the best qualifications. Our youth will suffer. And when
youth suffers, the future suffers.

➢ Posing questions: Posing questions, either to your readers or in general, may help your
readers gain a new perspective on the topic, which they may not have held before reading
your conclusion. It may also bring your main ideas together to create a new meaning.

■ Example: Campaign advertisements should help us understand the candidate's
qualifications and positions on the issues. Instead, most tell us what a boob or
knave the opposing candidate is, or they present general images of the candidate
as a family person or God-fearing American. Do such advertisements contribute
to creating an informed electorate or a people who choose political leaders the
same way they choose soft drinks and soap?


